IDPrivacy.ci
BDC PRO

Leveraging Al to
Elevate Sales & Service

Imagine Having A Dedicated
Team Member Who...

* Manages inbound & outbound calls

» Works across Sales, Service, & Marketing

* Knows your products & current inventory
intimately

* Consistently friendly & professional

« Surfaces sentiment, objections, & buyer
preferences automatically

» Organizes & creates appointments

* Follows-up with every customer across all
channels

» Remembers customer history across weeks/
months

» Works 24/7 with no days off

Why BDC Pro?

Unlike legacy BDC systems, BDC Pro is built for
modern dealership operations. It seamlessly
connects every communication channel — phone,
text, email, and chat — into a unified,
memory-driven Al assistant that never forgets a
customer. It works 24/7, across every department,
delivering consistent follow-up and brand-aligned
messaging without adding headcount.
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Unified communication, real-time response, and zero lead leakage.

Persistent Memory—
Intelligent Conversations

BDC Pro doesn't just respond — it remembers. Every
touchpoint is retained and referenced in future
interactions, so customers don't have to repeat
themselves. That context carries across departments,
channels, and even weeks between contacts. Whether
they call, text, or email, your customers experience
seamless engagement.

What Can BDC Pro Do Let's tailor a demo around your sales & service goals.
For Your Brand? Call: (443)370-9143 | Email: info@idprivacy.ai




Real Dealers
Real Results

When Performance Matters,
Agentic Al Delivers

In today’s high-volume, high-expectation dealership
environment, response time and follow-through directly
impact CSI scores, service retention, and revenue. That's
where BDC Pro shines. More than just a virtual assistant, our
Al-powered system operates across all dealership channels
— phone, SMS, email, and chat — with unified conversation
management and persistent memory that spans every
touchpoint.

Backed by a real-time analytics dashboard, managers gain full
visibility into customer engagement, sentiment trends, and
appointment outcomes. The result? Success stories like our
NJ/NYC Mitsubishi dealership, where the Al agent “Mandy”
handled over 6,000 calls in 45 days, lifting lead-to-sale
conversions by 63% — without adding a single employee.

45 Days—No FTEs—Measurable Impact
Agent’Mandy” | Mitsubishi Dealership(NJ/NYC)

Metric Al Agent Human BDC Lift
Calls Handled 6,200 3,500 +65%
Unique Leads 5,178 3,125 avg +70%
Booked Appts 432 230 avg ~2 X

Lead - > Sold 1.47 % 0.9% +63%
Booked - > Sold 17.6% 12.5% +41%

Payroll Cost $0 $22K/mo 100%

Drive faster follow-ups, higher appointment
rates, and full-funnel automation without
adding headcount.

PRODUCT

PRICING PLANS

Core Agents

Inbound Service Agent - $2,250/mo +
$2,500 setup

(1,000 calls + 10,000 email/text; EN/ES)

Inbound Sales Agent - $2,250/mo +
$2,500 setup

(1,000 calls + 10,000 email/text; EN/ES)

Outbound Sales Agent - $2,250/mo +
$199 setup

(Add-on; 750 calls + 7,500 email/text;
EN/ES)

Add-On Modules

List Campaign Pro Agent -
$2.50/record + $599 setup
(min. 500 records; outbound
campaigns)

Agentic Website CoPilot - $499/mo
(24/7 website Al; add-on)

Social Agent (FB/IG Messenger) —
$699/mo + $349 setup
(unlimited engagements)

Additional Call Blocks - $1,500/mo
(750 calls + 7,500 email/text; EN/ES)

with Al-powered precision?

Connect With Us
(443)370-9143

IDPrivacy.ci

Ready to modernize your BDC



