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Automotive-Built AI: Developed by auto 
retailers for auto retailers—purpose-built for 
the dealership environment or idea

WHO IS STELLA?

Industry-Backed Innovation: Funded and 
supported by leading dealer groups and 
automotive tech partners

Best-in-Class Technology: Combining 
conversational AI, real-time insights, and 
native DMS integrations

People-Powered Execution: Supported by 
experienced automotive professionals, data 
scientists, and client success teams

360° Focus: Purpose-driven to optimize 
every connection between Brand, Dealer, 
Vehicle, and Customer
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WHAT MAKES US UNIQUE
• AI Dealers Trust

• Best-in-Class AI Tech

• Deep, Certified System Integrations

• Exclusive Relationships with Top Auto Retailers

• Experience = Industrial Grade Tech and Solution Knowledge
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AI POWERED LEAD MANAGEMENT

STELLA Service
AI-powered voice assistant 

helps dealers books 
appointments and supports 

service 24/7

STELLA Reception
Intelligent virtual receptionist 

that answers every call, 
routes accurately, and 

delivers a seamless customer 
experience.

STELLA AutoPilot
AI-powered platform that 

drives conquest and 
retention through 

personalized, multi-channel 
outreach and scheduling.

STELLA BDC
AI to handle routine calls, 

freeing agents for complex 
inbound, outbound, or after 

hour needs.
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Our Clients, Partners & 
Investors
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Integration Partners

In Development
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STELLA AI Lead Nurturing Solution
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Generating leads is only half the battle - converting them is the real challenge1

2

3

CONCERNS IN TODAYS AUTOMOTIVE RETAIL

Modern consumers expect a personalized, on-demand experience

Missed connections = missed revenue across sales & service

4 43.2% of dealership leads in 2024 were mishandled or never engaged with
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STELLA Lead Score

Day 1 
Communication

Day 2 
Communication

Day 5 
Communication

Day 10 
Communication

Day 14 
Communication

Day 21 
Communication

Day 21 
Communication

Day 45 
Communication

Day 60 
Communication

Engagement
• Appointment Set
• Contact with Dealer
• Follow-Up Communications as 

Needed

No Response
• No follow-up is needed unless 

requested b the dealer OR by 
dealer

Dealer Website

Brand Website

Third-Party

Event

Chat

• AI Validation
⚬ Previous appointments
⚬ Previous sales
⚬ In-Market
⚬ Consumer Location
⚬ TCPA Compliant
⚬ Contact Information 
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AI LEAD NURTURING CONSUMER JOURNEY

Messaging: 
Another version 
of why buy here, 
brand promise

Messaging: 
Follow-up call to 
gage interest 
and schedule 
appt. 

Messaging: 
Brand promises, 
market 
differentiators

Messaging: 
Advertise current 
incentives and 
any that may be 
exclusive

Messaging: 
Friendly 
outreach to 
schedule 
appointment

Messaging: 
Dealer 
introduction OR 
thank you for 
loyalty 

Dealer Value PropStill in Market?Why Buy HereIncentivesAppt ScheduleWelcome

Day 1 Day 2 Day 5 Day 10 Day 14 Day 21
Day 45 
and 60

Continued 
Follow-Up

Messaging: 
Check in points 
to advertise 
savings, see if 
still in market

Channels: email 
or SMS

Channels: live 
call

Channels: email 
or SMS

Channels: email 
or SMS

Channels: live 
call

Channels: email 
or SMS

Channels: email

The customer journey is customized for each consumer and changes as they 
interact or engage. Below is only an example of one possible outcome 
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ONBOARDING PERFORMANCE MANAGEMENT
• Dedicated team 

• 2-3 short meetings to document and tailor the program 

• Launch in 3-10 business days

• Minimize impact to dealer while launching the program

• Dedicated performance manager

• 24- and 48-hour check-in post launch and ongoing support

• Review metrics/analytics, conduct test calls and discuss 

conversion opportunities
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Dealer Insights and Dealer Action Center
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BUNDLE FOR MAXIMUM IMPACT

STELLA Service
AI-powered voice assistant 

helps dealers' books 
appointments and supports 

service 24/7

STELLA Reception
Intelligent virtual receptionist 

that answers every call, 
routes accurately, and 

delivers a seamless customer 
experience.

STELLA AutoPilot
AI-powered platform that 

drives conquest and 
retention through 

personalized, multi-channel 
outreach and scheduling.

STELLA BDC
AI to handle routine calls, 

freeing agents for complex 
inbound, outbound, or after 

hour needs.
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Thank you!
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